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Health Te Aroha Newsletter
     To provide GP led primary health care services in a multidisciplinary setting with a commitment to excellence
[image: image8.png]Plan ahead of time, at least 8 weeks before
your travel.

Q Book an appointment with the GP.

You will need to pay for your own blood test
to check your immunity.

Some vaccines need to be ordered in and will
take 3-5 working days to arrive.




Welcome to Dwayne our Business Operations Manager
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Each month we have been holding a late night Smear Clinic, this is for women who may find it hard to come in and have their smear done during regular clinic hours. Having regular smear tests every 3 years is the best way of finding and treating abnormal cell changes and preventing cervical cancer from developing. Next clinic is scheduled 22nd May. 
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It is that time of year again. We are expecting the Flu vaccine to be available from mid-April, with this in mind we have scheduled a flu clinic for the  15th May. The immunisation is FREE for people over 65 or with certain medical conditions.

Influenza Facts

· Influenza isn’t just a bad cold – it can be serious and can kill

· Around 1.2 Million kiwis get influenza immunisation yearly

· You CANNOT get influenza from the vaccine

· Immunisation prepares your immune system to fight influenza
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M A N A G E  M Y  H E A L T H

Save time and take care of your health needs online. When you sign up for manage my health, you have access to a range of services:

( View your medical records

( Book Appointments with your doctor         or nurse 

( Send secure electronic messages to your doctor

( Manage your health goals and track your progress

( View lab results

( Update some of your personal information

( Receive recall and appointment reminders – all managed in a health calendar

( Request repeat prescriptions

Registering for Manage My Health is simple; just ask reception to sign up.

· You will need to provide a personal email address and proof of identity.

· You must be 18 years old or over.

· We will provide you with an activation code and instructions on how to complete your registration online. 

· We will be on hand for any hiccups or if you need help, setting up.
PATIENT PARTICIPATION GROUP

We have started up a new initiative called the Patient Participation Group (PPG)

The role of the PPG includes:

· Being a critical friend to the practice;

· Advising the practice on the patient perspective and providing insight into the responsiveness and quality of services;

· Encouraging patients to take greater responsibility for their health  and that of their families;

· Organising health promotion events and improving health literacy;

· Regular communication with the patient population.

As a patient led group, the PPG provide a patients perspective on healthcare services that are offered to the community. Ideally, our PPG will include patients that reflect the diversity of the Te Aroha community. Currently we have a small group of six, but would welcome several more community-orientated people. Our current committee is highlighted on the notice board near reception, this includes contact information; So, if you have suggestions as to how we could improve the patient experience at Health Te Aroha, you are welcome to contact members directly.
