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S E L F     S E R V I C E    K I O S K

Have you noticed the partitioned area in the Health Te Aroha reception? Within is an automatic blood pressure (BP) machine and electronic scales with an attached height measure. This is available for all patients to use during clinic hours.  If you are registered for ManageMyHealth there is also a computer where you can gain access to this site. If you would like us to record your BP in your file, please write your name on the print out (given by BP machine) and slot it into the box provided. If your BP is elevated or abnormal your doctor will notified of the reading.
(What happens when you ring the practice?
Since 2013 Health Te Aroha have been utilising the services of a Patient Access Centre (PAC). Essentially PAC is a centralised call and administration centre based in Hamilton. PAC is part of our whole team, we have 5 dedicated ladies that manage all phone calls to the practice. When you phone Health Te Aroha, staff will establish your needs, whether your enquiry can be managed over the phone e.g. script request and results or if a face-to-face consultation is required. PAC may ask what your appointment is for, please do not be offended, this helps us to be more prepared and have the information we need before your consultation, if you would rather not say, this is fine too, we understand that health matters are innately personal. If you need an on the day appointment, because you or a member of your family is acutely unwell, your phone call will be triaged by a nurse or a doctor; sometimes due to a high volume of calls, they may need to phone you back, please ensure that you will be able to be contactable on this number. This procedure is all in an effort to stream line your interaction with us, we would like you to have simple resolution to your queries and we like to ensure people who very much need to be seen are accommodated in a timely manner.
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A cardiovascular risk assessment (CVRA) is a 30-minute health check to determine what impact your lifestyle has on your heart’s “fitness” in order to maintain a healthy heart and help prevent the risk of developing heart disease or having a stroke. Certain population groups qualify for a free assessment. It is recommended for the following age groups: men aged 45-75 years and women aged 55-75 years. Maori and Pacific Island populations are more at risk of cardiovascular disease so the recommended age group differ slightly: Maori and Pacific Island men aged 35-75 years and Maori and Pacific Island women aged 45-75 years. You will need to have a blood test prior to the assessment as we use these results together with your BP and weight measurements. We enter these into software designed by heart specialists to give us a risk result. After determining your risk, we then offer advice on how to improve or maintain the health of your heart into the future.
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We do gratefully receive magazines for our waiting room, if you do have some current magazines at home that you have finished reading please bring them along, so others might enjoy them too.
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